P

kb AT R T

F—— RN PR i L

Any ONE wi B
jooovationg raust k& I
diffusicih prooess Tayd Ren IL']Jl'_'li'.'l'.'E‘,"l}' Ll
araple, Tadher aspests s A AR sEopiicen
|Le mentdl BruseEs 3. e adaptor i
pess of thi impovaTion and cam
dlfferenues hetwaun
the role of fuformni b word—el-ma

Az 1° ek —'.-_.,.;c-_q.';:in.—'_._,.:u-.'-:i--—‘._.--:no—'h'-.

Percaived Risk and
stusion of rnnovalans

Jagdish H. Sheth

o TLLAT Wil AT riEEel
e roted thet gerlain ek

sedty S0

e @arly add)

ACEtion i

comenen asroEd the rosgarnci an diffmpsion ol ® Jprerss grien of
jungvations.

& closer look at e pegearch on maFfesionei imnaLTienE 2LED

reveals thii galdon: has a gruily 120 cozdupted vased oo pricr
thearetical ﬂDﬂSidt:'.“Eli.Dns,' lnstzad, pegewrch had neen cmpirical
axplOTALIon taking advaniage ol tne syvailable silaalion, Feonatne

viopooint of Lhe deveropment af e disciplin, iyl e
saarch without any +heoTy 15 pok only necessary bl sonreliines
desitafle io the eavly SCAZES af it GEVEIDTENL.

Mot dleeis

plines hawe bl the Eumhiswri.::alpiih. o var, 1Ak ol Lheary

ipevitably creates & situatlon wWhere e lakl rrgEareh sl
arTe ®HbET Imenrsistet or conlradieT ane amather, The rosRATRR
on diffusion of {noovratlons @S 00 exception. Take, £ar- sxanple,

1 For twis rocenl E_md exreplione, by r, = Johan Arnidt, lierd
of Maath Advartinezg: The Hale ufi"run'urt-ﬂel-!torl [apewrsntiana i TAr
Ihffuerioa af a Mew Farad Praduct. L;npu'l-'lis-lm'l Trertoral Literbal®
Coraduane Schood of Tusines Adlmstealion. Marvacdl Laivecsity. [EIES
apdl fubn G- Myues. “Futsern ol fne pecsual Ta e im e Aduglinn
of Sew Froducls,” in Tiad wpned 3. [Taas foid b, Feieave. Technmtags. and
Abrkenng, Pros o of tie Ll Fall Conferenr al e Smpeican
Alaghting Aagociatien (i Ayparizan dladotiny Seppriatunt, 190N,
pp TELTRT

172




AR
ey g g Mancl Aunrgaop) -

LI IRUETL, T ' Py
NITanly” fea [T ]

T HL Y e ) T laany i el f 2,

e -
e vl g LAY

1okt o Ap T A Py YA ke

LT ] ._i_.u._znum__ HEPLE S r kg
RRURIFING L F1 fus waprcneg fra FANENE e 3a

rrdinpiyy gy u:_..__.:.»_,.“ T e ey oy

Bl ey o) a)

yrades ar J107ma St Jatunsnng 23 181 epunard M YA un M
Sl HSET pastadaad [0 spramrdrur ap "SRG LS00 UF  Iewmigron
241 % sthieuan arindou ssavsod jour op BUNETVIE up SugiIEa
—QUUT “JEBSTIV ‘Eranpord Rujases tesa aTvueaps anjnreT neod y
2404 Fapayaes m sweazpan VANEARZ 20E 500 A puaoay “Anap
BREI L A0 BpASE praafy o oumma Sonpord o Arenpmr sy
Ajuo par|sogiurn SLY CRUM; TS0 A% wo yasuesas Hopsmiirp agL
UGTIFAGULE S0 M SHISUGY BU) PUIINTre ATAIUINDOT w) Suapzand
THY AATIIPISUOD SN THUNSNID S L Sa00AI0e o4 EpnpearT o
ATTOaEmeT Jau pury =Ty ool o Fuaasaar ug S0 IRAGL]
IEEUL "S5I8 "PAD Al T URD UN)jeun] SN0 SRATY Snapago
o], cwesodind Jrayiemu aog AR AL pantg £ [EARE) o]
ST AT0BGI TRIEW)IT 109 205 o 'sjaoden HIM|1 BupzrstpTon uy
o UIIRAUNNAIET 10 s To18-omy e SUUTIIOAM | RO Moy
=B IPUOTICON TINGE—) U-TLT0n “acyidepes 10 D 1 120E S1amlEe o
UDNECINE IO suTsyied grora) s ATdpra P Lo F1ANTIE DM
TUCLIRATUL Y W poarddsad ¥5|T Jo apnpudnme a1y uads Juzpueadaa
TELIVENILS ITY WIS G aures YD W QIS |IACKS  I01n] B, I0TrE
=092 Py e CSAIRELAD pun AT edma 'SERYLUA T DA TEAT
BB YIN3 MGIEAOL| Y2 [0 BO015 ] 19008 AUD ALY L0 UOPIIVIDMHN F] 10
AR Bl F1 ¥S T praaoaad gans IO RPN AT W W i P T
L e N .__.: ,v_.\::.-:"..__:..._._ Spd .__-: oty P r_r._.n“_..‘u_cﬂﬂ AT STERLGD 0
AL IGEINTIR 505 Ul dags TE277 M I3 aur o sanacde LEE=3 N T Pl B
—EBIRa WA |G Ul 35ea puy FANUIAUOS 305 pUNeI 2y uo UL TAOIL]
SISUTNIE W0 IR W ATy oeyt tanles Sumioseas e SER LT
PO 0D Jajjmasgy H2aM@30. 1810 204 1Ty SaarE] PIETT 2t ut
afpalaouy mo e TRDIINS QE B 1] mavndiy 31 oy ar,
s LR LR N R ER T RTLIP PR
up [aangonage Loawmgioos) S0
Ol B AT A yoamw Apms
UAOF DRUDIAR AU punny @13 maT
LAy K A U1 v I [ T TR
FRIFIN Aafau [ane pang o p,
sz 3y 0] 1% sl
SON% sy wekn g L ne s Awha Ajue o aadme)g ORI

=T0d 21 fEde el ¢
0 UIDRd vo T erag 1o 1001
Hnap g o s a pa
R odeIay ato e oy any .
=11daT M1 oEaTrp | ey

Undnnst .- LR [l

[

£Lf THCCTRS T P DO T QU REY fhack e

.

L 5 e AT L RO
e R B R R T W S 0 T R T F B T R e AT

Al AT L R ey
_-__._L: TR B |

s TEOSORI - SREEAGDRY 8N DAL R ”
U] S LTS W] 3

— (AL e MCRRI S
FOLLA SEDHO DTETY AN W |

. .._.0._..__W._.n_. W) CUALTRADMLY L “_._.J ..__n_._“_."_.n._.a‘.c.“_D...anUO..n& ._u..:._.__"._.:_ Dr“n_..ﬂ_.__u u_._._uz.
[y - __“_,..:ﬁ ] 6] HR0D Fugpmidp JUDRISERRLG AEY 10U
—LR1IFEETE 1D A o

EAENES R B T i | e B W L
W 10 uojedogng Q0] LD AR e THILLE] W u.__.uud m.,_.sr._w.___”q?_..u oty
;i AT AMTIRELGG ITauoad KU, CEouina ¥ 99 TSR G '

S : ORI U SIRUES S asuLs [ gl

LA
Ay aan
2 A4 META JE AR "
M#”_mmﬁ_m:n_: aruaunna e ety ant e poed ) :w «:UEJ:EHHMW
“AJ....V.._J_“_”QE ogt £ 0] CREean 1o1a noplag M “__.me”n,wJ_n_ua_wFﬂOH._...uH
n | 3 TN Loy W T H L S
gt e 3._” ,_ ARG A IS BT TR B
C i [RIES IR SR R |
§IADE] 30 PERLITaT O h_:L:n : 1y
A P : IR TI [ol
s ECA0NTE A1 AWMLY CUTEn g - T e
w_,ﬂ _niu._._ “.L_E.s. I R R LA PR o E e L __.;___"..__H...._ E._.:.. Py
..“—Ex? (uinea 2oyt Y SR AN 0 AT CSSITIEIRE Py 10 L
—amy 184l 3o OESYDA 5 o
i 2OWLITT IO UL TTA A AR ; : R
_H_ﬁ.ﬂ_..f .E..Tc.n_.. T, 'Lwage SRV ITRTAN LR R HE
el X "

: B REAE B :
Aurptopr LA 10 “_HE.H.M.,WE__.H_ .ﬂu__.n__,. T A AL
200E pradsXe A0 4 P AL 1 s \
_H.H_%o._jﬂww_.“am pUING M PR BI0a0E BUrLuAaUL L SeacEtiy ATIRA
ST UL AT,

i ; T Y H 3
W QT ST e 3 NG
g . R R G R IR I (R (LT R Y U et L._._, . .
FHERI B S 182010
H wud s
Ay [rieaar amusE U [EEE wed P

el days-oon aepy Wy ik [roear Ayen . -
!.___..._.._E_ZS [EIAELL AT TN T TGS Trsh=0a] 18
oy ApemE Trap Grovreu




TUGE ST Sry ey ey
a[ K ke

J0 ual aed L1707 wey seap ARy Py A T uy -

PANETRCT PURTY 90, W7 DpEJg TRIO) __n.mm“mw ,:_:__ _.._._,M_ _umu_.““:,,
STUG (8RR SSAMUFELE AVAL ® Wil 2go up AT pdurg :EEEU.HM
DONTAA B8 B UMM £IGT CIBG0I00 UP RIPTIR (9918 SEA[IVE e
HEFE AT PIINPRIOL 'HISTIE) LAIETEUT By IO Juk|B ag pus .3“._

1¥nEny o SEUCIEU SRMRLY [2919  OE3UTEIS i ”_n_u_..:uE.. M-
WERBEN GE1F ABUOT P U ) Wruezzer FOUGITDEEATIN [Tuon
~EU OU1 Aq pRratt) gant A[ano ur steqosa fsa) o Ul Wotyeg
W] S8 COInpEIiUul 18d]) SUL -am ewos Im .._mugE.ﬁm.
PBEINA 2dagr-9en tvn gy sy pue S wnb u_a._ﬁm:an_.mn_
—WE Oy parEag yim S1TETOOTLIEA - S s owd Burang o ey
BNDLIZR 0] BULMO LAARLOT] 1EIaw] THORIGEL &) wBS Tonpy
AlojrgrEspaaury pha Ay aag PUY puey g o BRI N HT A
Jowudmr Ayl 11w Apradiy pig MMAD Losnme sy oar m.E.:._
R, 3sayy aUd po uopoa: e RS AT0%) g el 'S peoranal FPE.IL
811 W A= an UL 2 pne puyp gaa11d jaytetn WoeTy o OXIaE| KD
TUHNEUNUTIOS (1N T0 pace SUodgs Sy ] 1owdun g

! o ERET M FRAITIE 01 SUY 10 duan o a.r_...__.m,_co

TUIEIqE b ' And (od U 1hg | L TR il oy g oy PUE u0atanT 1o pomt
12120 29 RUias \2y pagT oasy up AIongg EIY] U] [Bomporilt SIam
FRPAM] US4y "s000S Juled poe atkspoeg e ATTIAWrAl ey
I9 Autfaz amas m TEpsad UL 1o FouapieR .w,: ERAT ]
BiHos oys saaes asagydra oy Q2 1A ape DAeE 11 g E1eFH
FRALY QL CEINGLG S]] UL EAyTAS PR1TUp 2y e 700y .mn._scc.Ew
bl Bustaauwr PRRDaEIE] agour s Sumluron WOBUTHTA,
TRAAMOH AT B IDF 52 20047 10U UL YO Ps Te L E_:.l._..o.s
TROMINMUIGD N0t} o-paas Sgsanay Buad)s o ann ALiwon ol
—IRISR3D20% 0T MWANDA wwnwlg M Lo 5 ] ) RPN
LIORLTH] | 4y a o] ALY UUICN O e 0L sy _H_ ALrerngrgad
=SNG BB 3T W saaunn ewod A paou st ERT AN _m.uEm
RERBIUIRIR Bl [0 58308 DdEd a0, CERETIN o sapwg EEE
=2ad AUy WES] DIOTI a0 Jei AL E..au ,..__ud.__n FYL TRl) 18T e
BANTRIR J2varun o Yo was 200 v 00 PBLTI WO NT
P 1lopmos ARYS ur maTry LAREE Y .M-..:s_u .:..:__n_.m_.._
A1Bh muanan <aprey YA e 2] g W pogpd I .a.v:.:_ﬁ_
TRE SEOTUESS PAOMPRATUT pusr 'SpToas (LA IER & ) w:_iE 0]
w”.__n,u.na_.___:qw.ﬂ__,_ TR [ < |eDt MU el LT ULCEE YRTTELE uanonry
- h UMCLIUINITY Sapin wos B
”._....._..:_r

112 et
R LB H TR AT % TLA- TR T SIPEY |a0E SEIULEE

o

£l T

Rt

- ey

L B R RN 1) AT b
FESTRL L B R ]

A sananh
e

1 RN
uoaing s o s] asaing

- B
R L LT A Wit LaT)sUny iy o
W SRR TAEIE SEeleLy ] tsmmsad raonad v oun
Qe @ ATAUIDTE 0 UGEHIGEE 251 w0 Apngs R osj a0 Hnyunn
=0Ey] AR 2] WoXf sue]e Jxhed s1g1 w0 palaodad Apaw oy,

i kN

SIpEg [#21% $59|U1E1 WD WUOIEMAoIU] puTcubyarg

. ~ipme drap
Y] U] PUNGE FR YONS 0353 [EYMOUS OU RUE "232Ineg [rmoestad [0
AUSNTIUT #5321 ‘saem0d Trusm passa1duos B 'a10e 1ay) CEEY O
—EAAC R EFEE Sl 10 D010 1 TOR A0a 0 U UG Tan: 16 a g YAy
rroadia panoys e uw aladrapy aellvlas el g perdnes
O] PUAAOUEE 35T 0L B 3§ UGETAaUN] 1 31 "AE1IIpowiig naw s
ag wua Yatysoanpord At ue |1 amanBawn 'Fagianl cuesaod
AUITE 513 UF PAT5EA S0k ADSE [HIETRAT 311 30 23701 20 MIC JatR
1IpTen UL ®| Jensmy tamnEnud g {71 puT saulatdatar yms 1o
asn ] WA 2a0uanleg g onpneound e Aaa wen onz
SUOD W RO0PORT Ma AT & 1o pue Ry janpead v sTeo
B UOIIEROME] ST CT MRS QA SS IR TR e AR S8 ApUSELEGNm
ar] ATEun g Cenprvlane e ope feul Saa 1900 U 1o
Baoark we & elleapy aamiar sug e Seadde pieoa 3 Ao
Rt IR - o T grmand @na Eral 17 e FERMELIF
a1 floaan ugo1r Apns
[ B R 1T ACI T st DT 1 T iy
B b N LR S TVEY | W FTSIT TV TS ER T P A 0 = B W S L T I R 3
~gannoed nopdome an] w aouanmo (rwosasl aspeeed pay ol
—B{ITE] AT AT N ORI NG [ NQU T -0 O BN W0 I 1083
Hednpr 1 0Tk “ngrdn
ua i N
FEH Y R TR 14

A e AL

oy A
WS LRy
PAATNIET @ Al
fanau Arpedape g1 5

100013 s ) Ay aw (207
O A 0] WD AT a5t

R A L



S ma g e

. s e g
e e ety

._.mho.anou.q 5% Flugpiodeas 09 70 eplwes aan
=331 L RpTIR AV w380 JIAG] N@RINIRGISIn Flre pUcdsas
o edequaraad jpows ST9a e STHO Ll 1900 347 10 mdA 1] mioatny

Q] 20 WLk BYL 18 TIHYE AN Q] PONUERIOD IR R  [9hM
Faa(UIA}a Y7 pally 8] J0NR pEMINEodFp suspeodsar Ay 1o
uan Iaed £ A0 “SPLOM IO UL TSI SUMCS JOf R0 SUrsh TEiTe
SIPATA [0S SSO[A|RIT IO O8N HY] PENUIVOTS| P 2Epuols ol §3 JO
181001 (R TH Tpa20e (Puo|REana o) U S0 punaiiag 1 opur dantd
aaanUs Jprrpay e eunnueds T g Afue 'HIOIayLTn,] U naay
pEY eoladad 0SSN IG 1A01S SER)UIRTS To 22U ST SUY JO 2.00m
Ao 1ou aram swepundsas 8l 1y UEWINEI0D BL] 9] 2fHTIivaT
AATIRWIEITT [FUCIIIRR BUC FE SAPE] (2818 HEITUIEIE 10 uon]
SRLIDETSLUGD B peunsp ST undopn Ipes sy up wojelops pooaps

|ﬂo....._m_._"o_5ﬂ...o.
ATEN AT T QLT 21U PANED ATSATAATR §1 NATIRAnIe
ur o ucjulopa g, umoys Fwy  srefmgg wopdope dunpowdng
PAALOESIUN ST WOTOO Y TEua uan weLmodur] uT oyl 1nd
paqured aq 1sTu 7 ApoYE Sys Jo SEUIUIT 3] RERDZ1P 24 DI0jag
. 'ELaeE|E [URHRTSA0
Ler puE araseys Aroep $F To Aupsiuuon sumpoodsas (9 of
PEIu0] 5] ‘eaolriayy CApms oyl Dutawys 1o payjaw Srvpuchae
T 9w FOPG;q I0 29N Jsaiy 3o asneodyq Apris S Ul popnpaog pou
ali f3u) 'sSApULr 35 SRATUINLS Jo ueldops pIT FIENAITME I[eyl
MedE Payse Aage Saygl yRnoyre trnoiseaan 1emes pHonds 107
UG L [REN TUT SISARUST S SRl Srdsh SR it Yoo
B S0 AUG IRV CUM R0, CAETER Bl 1o taud B odwuods) ol
ap faaggatay 'puz sapRE 10918 aRsunes Ie ueTplopy pun asau
—HETAE L1391 1 patcppsanl 100 aTos 2reaugs Lap oyl {ppEk ATep
SOERTA PET Ol OFOUY PUT A7) qossh v SSMUT] Anal O] iy
FIPTIO AST oUA DEoU £YC (ETY ¥oAM T 3dno Auv SepErT 88h aym
2aoyy (5 ErE? Ao waamnes S (1) ssEnad®orany oy passee
AZAM IFHL IR PAXGNIAY SMGTLISET PEAINI sndan 1Sa
I6 pollad B 120 panatadeli] aIa BISMNEU0D Q85 FAY] J0p
aopidepe ha 514 A8fT 9513 SUOSTAS SOUETIIY] O} paldurs
—JE8 PN OY T PEMS T BS1R ST 3F SO oUR 30 umpdnmn =)o
TTLUARTTUL DT98 TASME[RE PUR SEUIY Leuiday Ble L TRT num
SO A0 TR DTG B TG SRR PR a5 AU 20
Yy OFW TOIUE ATONRE JEN CESACIG TR \RRNM0NEE Bl Jo daad
SLUFAN] Y AT WL IAACINT O [MsT SN oy AR el

AL UME

£

..

e

L, et

i iy M el 1 L ———y = e

aa

T TR Il i LA b s R I L S LR ] LRT-RERC T
FEE 4 L g 8, ZAUARUGD A5 01 P3TE]AL sun)s gy
EERL AT
A= g L0] SETAALE DL NG CPAKT] MITATELE (3R U apuncIl
SR I ] T AUadlneg s Az 2T S1uapuedsaT al ], "Rua
USRS U] IO ] U0 0 B1MG0 01 IBRIO M SRILL
U1 TSAPURD D1 [RAUINAS0T DI Eil a[uma) asayl, 'FOGT FO
waTay ey oy Burakp Saamues alle)wa G Uo FHETsaT a i
LY M3 LATIPI 12Uas fag 1T0S % g paamyelt paow BjEp estl

wBisag Adning

"Ra3Jros
Tenosed A POTUSBTIEN D0U PUE IR RREI AG {1ULd0F0 3310 0Ua
FI0AUNF 10 U adeTd afanp w ihadva oo ey, sEal s pnous
praa0rd uopfopt S UN 200a00% (LI Jrinsted qo sl
—gg3 'HRYT, CRADA0DE [ULLLUEDS [nes sl Mol aauaniay Tl
UHIBWLOTUL Ty Zagra.id o) 'SR paaiadaand 9% 831 aUT, fgh
SAJEIONTHEAE UL 00| S1ND 8] B FIRAE
SoUAAN 1 AR AT2MIwEI abpaTT Suy jdope EINGYF TRANUE
PaashaT] Ao 3yl osly CWIREE S0 S SnRomh ol taaas
v postE] Ll Ao aul eyt 1ol s [NoEE s TEaNE 1301s
=IIM}E 2] JE DEHD AYILU] A A0y votl [GEFIA ] ._...h:._—_..._ 1il '...
R TR PR (EIEE L R R R P UL P R B h__c._h: AP e CRaR R
w,.m__:_.:.;._.—_.__ LI EN :___._.__..— R-F RN Aurraxe m .ﬁ.__._..u.m.u._. g efiesn
2mad &g poqeden adlusy ic s S Y] BT T AT DAY
Foam esa) FHI AT
LML AR T A
Al 10 Baumy DUIGDOU ABUl L@l)w STAPRITRIIE i s
guapuadeaa pa wantodaad adawl v yig: o5 86iaelill NIBEERE s
St ey (ITah oEQdDpE O SRIA0U0 JEEN QT 3T Edlxa nEm
AN DM AN I ArapnspRual

AT WLEUE 10 Limkst "
Al A7 Fo wopidapy s o TISET a0 EnnIara iy 201
ERH N TUCoTRE 1 1]t AN A F| & poanlaaaad] @il #8317 T 43

[ oS EREE adnn sl onh inan
1 ganpond i ur any sank
e LT N (e riw T ST TP A i

T
unTArp

AR IRE R B RS RS
M) W] R S

R R HiT LU L

D, T RO sl e



e et et USRI . .

AN e oy
[l
Tin Bzl
tRTAATL e
]

H 1
[ QW1 A0 BIRTS S1) 100
gk

L T
e ng

AT gy LI oy £ RN FLLE T R T T
a0 Uahrodorg aqp 91 Jaesay ayp “Huaarys m
AnicEaE o sl e

LR SNl L o 525 Al o] ' eduunape anjqeial Autags
¥ E255ERT0N JUT AEIT U] a0] 81 Lopmacuup sy focsisengiadiy

Enonas 9u] ucidng o B1Ep oo 2omanad OR[1¥ f AL
s i [ &8 ey ire Tl
ae [ ._._..w i = a5 S TTRIITRE TS
[ Ll Tows e s e L e
L'Ed B I (1) EE) I EAR ] ryroney gy
B FES lans &+ i £GP | THIUDE By rayn
gl [l LM Gy e ne
Ler LEk g s Lor id wi
Pard Torx 2] 1) i
.23 #r iy ply o

v vt Rl B UL ST TR TP “ oy | # g g gty
eaf
fap FLUYL PAInED b B Y L mOUE. op Ja sy

TIRAIT o fie anie e Hoymosey
SORTYT AL SO raa ] g
B[ BUIf :,H__\_?__ FIQUITEY ! RIREIRINTT)

SRR AT 0]

.

: uodops Je ssaootd reinans

PLT LR LOPIONE [0 ATUTY J0 SUAIHN UL yion Iwm s LTI

i Aadmunape aanerar Suosjn Sujseeseed A5LE 0] TRAGH 3E5T
MOT BT0) 1R D3R A)ISED M UED 3] CRMgEL om o5 o g

'STEME TUIUEM] ABOE Tapju Lro1T s

=T paqdopr fag spuiAe oy sdnoed owp oA uaamian o

“IP s 8 B0 dral CGIenapoeg AALUE MOIELINe 3l

Saaatys 4 AR JALTOUT YAt £170 750003 @2 vouen jur
EEARDZRME UDUnEE (TALH Al YT IeY) Rippou yiana #oyf

e -8 LS TR S e |

WUFE, [Frs ssanmomga 2y oo

-an B AR IR par g

LEI . [EERL IR

BT MR b s e e

I ¥ L
PAH LR U S T R VIR TN R R ST TT C R
FEM ROOey o sstodl JEta a1 soNT Houmsixa o g
THEE BULTDRLAIYT Jal S pa o) sapng seaquime o potdope
Blapedaad o va1 el oy LT 1 ' aolan pINLTasOn St

I CAIPUORDY TDAMT] TN
TRl W Aaenaal o s Sopng 19018 F5amTIa 01 aansodie
el R0 voTikalenad
iR RAT RIMLL 10RGTUL o7
VO BT G0 T0 e A
TEEES SEA[UTES DO Pk suropuads sl 1ee] oo was 1l jo oge
A w1 0w el ) taasaaey CBurspading Cgpgr oy ey I
T3 UT S[ANGI TOMRLLE 20U 0 S0 any eI SUlg] 5, .1u08 ¢ ey
aipur duEhe op aapwg jomE s e Sy pardopn angpoad
=S TR0 JO0AD ] e rE Oy uaas D) [1ie 7 e
1ol WATAN I e A 5y paplapr oyw
r..:uttsﬁ_“_.....v.._ “__.v Fs PR {8 B 16 BT y

Y 2yt 10 aToddns 10 your 1370 L 13N
aarfie | anh

LEFS TR F VX E T SRR
PMT RO (32 SERUITTE A o efoge @y ul
L | LM 55T |ty
—Eing | dadd Joaan RHE-RRIRETH
A nnro ) 1 nure1nn, [RLIoEsp sagauorlig
SN R 123 0 sanan pakafal TN LR L T (AR R T

£

P L T S



b LT B4 L A T T e

L A
3 boelavier, Ibelore Lhog
Ll mabltes) axplocatory
e khayeled g af dhe on-
e il
e el iy Lhis rtlival et

TalkLE 3

Toercen o af Werjometoet; [ dugerint Fnewe el refy
et Crrtainn doe sl Sheawing Brpeeioney

farly Toezue el
Shurers Tkl
) 15 i
b nF i
il B 40
ang L o
A iUl il oI
a ] i al
Tnremarp S 2 Ak

lendensy of the hegyy aod

ol U S b
GrEpInly s Hhelr o oceuy only i Ve 18 5 < Lien ‘e lntive
Mdvamage dnihe jnevatian, Siaee they wre mare walved 1 cthe
adusct amd have gees| ancthie or seelal henefit coming
[ L ariva eutit be more laclinol Lo change wnd
varguleherarnplicnad ar jemorn-
RIS wooh ke pred ol the
huavy a2uere o5 wore Gape ol s ML 2ha e us o vocan-
cile several contendictory lindings, Ly the difusion of Falpur's
calfoe, ¥ there seemed i extst no glea) aidvuntage fand, there-
fare Inecntlen) to b avy ugers 10 udaes it mcovs chan the lighi
HERUR G ThE other Gaod, I Lbe diffosion af i[ordmon audloe, M

anbil e poinled rud

-,
v

The ffite ur
J o Tyer,
R

[T R
[FRLTS

TABLE ¢

Lruree of darureimgs of £ L Rigdesw

B il T SR TP RPN

P I~ ]-af- wol= |0
el ) | o
—| —F—te ! ™
k- - PR I = = | -
- E o B I IRl R
) Az~ |- EI IV
& = ~
R E T I .
1| | !
A N S P D -
£
BISIE e gyw | == |2 = | =
o 1
Blrleefaiz (o]
Pl e e | & ER N EN ]
s :
a2 = L] - [= =2 | -
3 -
N lefelealalel-
L] S I RN [P P i
<
Slalm]|e|w|-]a- o |~
A =
Zlelml~)elale ol
=J=T= - m |
m L8 b - W =
w sz |lwafm]|=]s&d{n =
- N T I SO P 21 =
W L -0 I I TR P R I e
3 i 3 HETH I P T A D
& - ‘ -
>l
B B EN Y N e P
Pl lalvle | o=
w| 1% . g 3
. -
.m M. 2l |wlel~|aln =
in
FlE | ~[s =]~ LT I W
MlEls|alElE [ [=]a
i 1 H
i I~ n
8 AR A= gale]- 3
R -~ = -
Elo|z|s[s|2]s]|~- a
=
= A
LY alade o
e z M L N R et Iz
Eo S S1E(E| S adE=
s E SlL =]z |ags|z

(L LU r PR -
LU L T TR

r Braue o FerpInge R funr Ny DA O roure. hirk vle Jheny goarr,

vareede the st 5,

v [iebed munfyy



TAELE &

.

Cumulaln e rumber of Mepandents Bia fecnne
Awsare from Fervaral or Inircrsame] Somees”

n
H
w o
m =h
.w\
: “
Elildzanansn
3
Bl
IFlnunsnzy
m u iy B
Sl mom o £ oo
.m.r..l.4_r.._5..ﬂzoﬁ
x
R I =
.mwﬁ.pmo._ _,J.,..M.
=
T
H W o e
- N
Sliklregrndndg
E|flgnaEsse
R
] l::r
E; ! 184%8%2
3 z Mnnnnm
38 piiEfl
FES| 3L Sc-uneEl
T 0%y 4 e e =
L = ; = s
£ R & £

2 e pea! murmhee caceedd che gmpla broaur rome fagssdeal montanad niude an g Reano

nrrces incbade frieed, father sod ralarman,

L

T M rannad

o

! | ararnal aures include mass ceti 65 OF lebnesion, mets, whddiders mapasing and sfuo Waphiy prae el e teobiled s e o

relenwre ur e prurmal ETilec

f
ﬂ
!
i
;

e ————

. Fla
_::L hits an G.nd::“... i lagt souroe Llair _:._m,:ﬁ.. Alsa
2] serareis Guch PN BT TG
rhaat Ier those wihie
abcly afbues Chisy eounoe aweic o o ia those wha sdo
latorr. This s e D boll g sl Ll possinly
the sourcee of awarcness s personal, chinces are that the res
poodent will adeat 9: u._.__._o__...:.me: .:::ou._.ra.:...

impersonnl scurces 1§ Eiwen. G iz level, 3 d pe
cenl ol the respondonts were wnforme:d UH e porsoml scuroe.
whereds Y1.4 per cenl wero loloomed by oopereenal sousces
A vaat maorley of reapohdenta who were Lndortoed hy persona
soutees Adohted the stalnless aleel hlades tmemedlalely after oy
lefortnaiiaon (62 e e L whon comipaced b hnw_éua_w ] c.__.
weee ltformaed by ipersonnl souroeds {43 e sent). s jne
aeles grogier eredibillty of Lhe porsenal sooress n."._rc“u:::
tlan, A allghtly greater pereectape of dally shivczs receive
lfartnation from pevagual sourcos (3R poee cont) wheén G0m
paced 1o e acesslona) shayera |23 per cent),

Rospondents wore dehked wheloer folrmal personal soirco.
such a5 friends and roelalives were inlluenmial i their adoptio
of steinlese steal blades. They wers aleo axked whether chey,
turn, attempted 1o Lnfiucnee someone clse, Sucrprisingly, forty
nine par cent of iotAl pespondenta stated :__m; thoy were influences
by prrsonil Sources,

A very lntervsting phcotinenan L& aDEerred in the dota woic
haz aome lmpllcations for the bwe=stop Sow of eommunlcatian
Yigure 1 13 a tree dlagrom which shaws the siochestic peoges:
of Information ond Ledlagnce, It will be e=en that persvoal o
Muence Y8 slgnifleantly geepler among respendents whe als
became eware af the innevalion from personal souroes:, Sevesty
ohe par gent of the respondents who were laformed by oorschna
canras wers alsd lefleenoed by porsonal saarces wheTens anl
35 per cent of lhe rospandents Who wepre made awave by ime
perfanal sources woere lafluenced by pessoanl soueces, Thi
woull suppart Katy'a refloement of the two-step flaw hypotheats
wimely, $had latorpercssnan] relaticns ape not only shzepcls o
vapmunleation as smled By b bpalhe byl Lkey alzo are




LanIng S up 2a0le0aa edved dng WBYL 9581 N Cto[InACUCH R T
MOT B BUN|Y rRART RRRNIGE Sy geg) worptlsky oy wo [asen
2ailed s|b = poefajaan 20sasnddy (Taaaa2 1a0cng ATULPULT

K seiur HUrLaeas Jeogday 8 Jo apdinime poas e BRI LR |
FAPE[G 1A31¥ SEaIUFIR JIOPRLA] PUE SO5STTIRRANGD FUNR gy
2aEy ForjayIvm U] SuoLRAG| [)EERII0S AU Joe 150 Ceduunape
SALR[ BT BuoLiF 12 Ypla padnan ye[T mof S0 UdhgApUuL UL v
BUTIO |k s SFf 1T 301 171 BT a0 AU B0 PART 10 1T BN uf
ATl 208 SR 19ays SE0TUIME 10 Notdupe 3y po AnaTes oy
TRUCTIAMAGUR] a5uui U FHELI DRATRM ST agalp je aoudssad s Ay
THIUIEAXS 2 w10 SU0] Aty BibfAzes SSOIOE SOUSN|JUL jEU0RIHT
—a8uy pue “ssadoud uepdnne 3o s5Bais vopdops fo eewas ur sopng
—uAve BrEasge poaoy] penfay sary [ Casdopn o 7o acuRldyn
o8] FY) PG VG eASET W 10 SA1ELEAE I BYD a1 WHIADG LA e
=I310] B3] F1081180 1 AaUls D10 ispT pearaazoed atn @50 v pEg)
polsaling aany 7 CIacnd sppoug ‘BALL) AX0ISIPEIHIDS TR
18 [T UDISIRECT] SpIAamT SATENNE TOLOAZE (DM WL TN 1t
FRIGHID BRI B, "DUUaa DT [R50 ud pAeyy Lo Pt pefad
=Wa fl1eow unag |EY AU TADUE] FO UGERT)Z I MG RHITHEDL]

SNOISNIONOD ONY AHYANG

O IGO0 BIN0—]0=PI0a
Fucris pumer pawy 100 few B ImEL ATHWIT 51 1 Transd 100 31am
TLAE Fureaci wip o Aspod Auleuswa oyl pp par At A
BERLUEARY A1 A S 1 ERSnmn uaisaisp up suatusoun) uenk
~DIf 3 A payonoa’ L1908 S et 1818 [, 'BIALIRE A Tuoags
Uons €5355008 01 A7ONIT TR nyonpoad mol Qi 1|7 $ox LIOMIOT Uy
Anietiegee ap ey . D At s e a0 ey an e
Aulae] T I cZean g TRUOSE Y ' Hed Or ATEAL LY YHO T
SOPE[ 13216 EAUTNIF KAV O WOE T4y IO US| 0eR (AULTYD
BU; A piuaedng gha E|0f, TRAR0TENL 1008 B1 M0 WO TOTOHIL
=MD ESUTE 00 S2M S2AW] IUY PESOASTIN St puwdg Lomc S
DINBY TERd P NS BT0TU TOT AENTRE G0 U1 D RIUOT WALy
BATITIANLLEIY INOE-I0-pIos DATALRNE ] agans  yofew)
A 0 DA T RINTEHATTE TOITAE0G wy)
LR S H A I 1] ASTLRGA SED U] PASTPOTRIL S ATEy AR
BRIMITIT ARl "1%.0 0] “RIE Ay ang o} AN0R s ITIRLAT SN
Waose am L] paeriwn 3 IR2 2 PINGYSE G Sl
T s oo

TRITT Y i T g M e s . . e e

PN TR R LT

[T NE

—_ ] U
J_.wr,., | UL ]
...r.rr.rr.furr ]
ang
o
T
L.
[T Lol
B )
) FIr
L) i
g "
) .11I||1.u.|.l\|11|
LTI iz dukakede Julingds,] Fauuge
M_E_E:._.__.:_. iy .H.v
Jrennenping Aunog

WU NRU ) Jolieikta) e eenagacalie dup mo gy nrosdow g varg 1

b FHMML

1w nad gy daprat

.._“0.._._.__...__0 _..._.ﬂ_..mlﬁ.nﬂ * I ..._.m.h._..:..L.._w_..c.; _.:._:.___..__t .He x u__.u._._...i,..___._. ™ m__...._.. o
T 1R P iy

: saapu waneple oua a2 oaen
T 51sRlEng g A URLTGHET ] SI0p CSUOUIG SAGI) peTojur
Fupey g sode mag Aaims Aepssnd sa0oed am W puz

aI




L

) e L o s L e
e e L e e ————— e+ e
Chagter Eleven
158 R Ak Congemer Sobawtor

il adopred e hlwdes, Cot of 3ol mesandenis, ooly 44 or 7,3
HESBONT distoutliud] e use of stalnless stecl blades after
BRI, i mEgy s 43 ner cent aftie rezpondanis bad adopted
ihe bindez o slightly nose than yero's time,

Tre zlapiion opocess was cEnpressed in time, More than
1 per it of the respondencs adopted within one year aftcr
; i Abillty ol criinless stee] hlades. More
thuntly, &5 many s 19 per cest of the vesponfents edoptad
aeialeiv 1718r they begame aware.

Heavi twers af Ligdes Wdaily shavers] moanifeated el
Sharer arution peooess fan octaiional users of blades {twe
T S0LY Lmies & week samvers), Fifly~twa per cent of the iopmer
YHR. 85 cantragied w0 dE per cept ofthe latter, adonted dramed-
¥ aliee bacoming aware. Alsp, more experieneed sliavers
wanifested o shorter adgption DTOGCRS, For exsthple, chly 25
o cent of the respond i who hnd one year's shaving expori-
U0 adopied e Moeeatian imnueds wedy afier bacaming aware,
wrTer, i of TESponaints Wha had seven ar minre
VRIS 6l B ol it demanedately,

Siglk mare Importast in informiog the
eanioof Lk respondents vere infortned
€T, perimnal $wrees wors fownd b
5 the resposdents o adopt the stan—
34D per eent gl the respondeniy
25 wEse ntluential o tiveircdec:
I blages. 2 Ly, st of
Ll 3 205 GOUGE WErE
=t Ikt theee 1y
rsondl rels-

et orhers
TE tal in-
Sure aricied o
Hillusional stalbless steal
word ol mwesth iz a vary powordul

irplics
il al camrmniza i

ORE OF TUE MOSF fre
findings from the 1940
esis al the *“two-sien
opinion lexders wieps m
leaders 2l that wwoy
impariant saurge of |
Bercleon, and Gawded b

“lleas aften Niw feomr
Ehem e it Fsn et i =

In its original forou
B TEsIAte A% follows,

1, Meseages (inforr
[mzeg peddia) to
I Grindon &
alzected b Lhe iz
PR | SR 4 s L Y italnly 1y

Thiz canseptuaiixi
CaLian- e nwEss modia-
apinion leaders hatwes
few furmulations in ibe
PGl Lhain Lhe fwo-step @
caniributed 0 thoe veed
and l2ad o the vejecti
enze’ Scocond, the the

3

LTH I r.uxar-[:'hi,

1= 1al.

T Par 2 dlianeinn of
heven ol people™ in e
Faiel F. Easar b, Fecins
Flan o Wass Cowniunion

15-.15L




